
From: Holmes, Cordelia (CFPB)
To: Hardy, Jasmine (CFPB); Wilson, Doug (CFPB)
Cc: Shen, Daniel (CFPB); Burokas, Elizabeth (Contractor)(CFPB); James, Aaron (Contractor)(CFPB); Sherry, Brian

(CFPB)
Subject: RE: Follow up: JCC
Date: Thursday, October 27, 2022 10:51:56 AM

Perfect! I will get the meeting calendared. Thanks.
 
Cordelia
 

From: Hardy, Jasmine (CFPB) <Jasmine.Hardy@cfpb.gov> 
Sent: Thursday, October 27, 2022 10:45 AM
To: Holmes, Cordelia (CFPB) <Cordelia.Holmes@cfpb.gov>; Wilson, Doug (CFPB)
<Jack.Wilson@cfpb.gov>
Cc: Shen, Daniel (CFPB) <Daniel.Shen@cfpb.gov>; Burokas, Elizabeth (Contractor)(CFPB)
<Elizabeth.Burokas@cfpb.gov>; James, Aaron (Contractor)(CFPB) <Aaron.James@cfpb.gov>; Sherry,
Brian (CFPB) <Brian.Sherry@cfpb.gov>
Subject: RE: Follow up: JCC
 
Hi Cordelia,
 
Any of the times on Monday, October 31st work best for us.
 
Best Regards,
 
Jas
Pronouns:  she/her
 
Jasmine Hardy
Examiner | Northeast Region
Executive Vice-President | NTEU Chapter 335
Mobile: (202) 713-0783
I Support CFPB Flex: Work Where We Want
#Solidarity
 
Consumer Financial Protection Bureau
consumerfinance.gov
 
Confidentiality Notice: If you received this email by mistake, you should notify the sender of the mistake and delete the e-mail
and any attachments. An inadvertent disclosure is not intended to waive any privileges.
 
From: Holmes, Cordelia (CFPB) <Cordelia.Holmes@cfpb.gov> 
Sent: Thursday, October 27, 2022 10:33 AM
To: Wilson, Doug (CFPB) <Jack.Wilson@cfpb.gov>; Hardy, Jasmine (CFPB)
<Jasmine.Hardy@cfpb.gov>
Cc: Shen, Daniel (CFPB) <Daniel.Shen@cfpb.gov>; Burokas, Elizabeth (Contractor)(CFPB)
<Elizabeth.Burokas@cfpb.gov>; James, Aaron (Contractor)(CFPB) <Aaron.James@cfpb.gov>; Sherry,
Brian (CFPB) <Brian.Sherry@cfpb.gov>
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Subject: RE: Follow up: JCC 
Importance: High
 
Good morning Doug,
 
Please see the proposed times for meeting early next. Let me know which time slot works best for
you and Jas and I will calendar the meeting. Thanks.
 
Monday, October 31

3:00 – 4:00pm
4:30 – 5:00pm

Tuesday, November 1
9:00 – 10:00am
2:00 – 3:00pm

 

From: Wilson, Doug (CFPB) <Jack.Wilson@cfpb.gov> 
Sent: Wednesday, October 26, 2022 2:41 PM
To: Holmes, Cordelia (CFPB) <Cordelia.Holmes@cfpb.gov>; Hardy, Jasmine (CFPB)
<Jasmine.Hardy@cfpb.gov>
Cc: Shen, Daniel (CFPB) <Daniel.Shen@cfpb.gov>; Burokas, Elizabeth (Contractor)(CFPB)
<Elizabeth.Burokas@cfpb.gov>; James, Aaron (Contractor)(CFPB) <Aaron.James@cfpb.gov>; Sherry,
Brian (CFPB) <Brian.Sherry@cfpb.gov>
Subject: RE: Follow up: JCC
 
Cordelia,
 
Thanks for your email. We are working on the three issues that you identified below but don’t yet
have any resolutions. We appreciate your sharing the communications to the BU folks. We can’t
meet today or tomorrow, but would like to find a time early next week to discuss the issues you flag
as well as to give you an update on all of the JCC-related issues. Want to suggest some times that
work for your team?
 
-Doug
 

From: Holmes, Cordelia (CFPB) <Cordelia.Holmes@cfpb.gov> 
Sent: Wednesday, October 26, 2022 7:22 AM
To: Wilson, Doug (CFPB) <Jack.Wilson@cfpb.gov>; Hardy, Jasmine (CFPB)
<Jasmine.Hardy@cfpb.gov>
Cc: Shen, Daniel (CFPB) <Daniel.Shen@cfpb.gov>; Burokas, Elizabeth (Contractor)(CFPB)
<Elizabeth.Burokas@cfpb.gov>; James, Aaron (Contractor)(CFPB) <Aaron.James@cfpb.gov>; Sherry,
Brian (CFPB) <Brian.Sherry@cfpb.gov>
Subject: Follow up: JCC 
Importance: High
 
Good morning Doug and Jas,
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I am following up from our meeting the week of Oct 10th. Can you please advise of the status on the
following matters related to the JCCs:

Provide two NTEU representatives for the 301 Committee; the currently assigned
representatives have not participated to date and appear to be unavailable

Update on NTEU holding a meeting with their JCC reps to discuss the process/progress

Provide a summary of the concerns from the two Examiner Committees and then we will
meet to discuss whether NTEU wants time with the CHCO (Doug)

 
As you know last week, we started sending out employee communications around data entry
questions and am happy to report we have heard back from all those we have contacted to date.
Additionally, we are preparing to send communications to employees with a job changes into
different occupational series. The communication should go out this week/early next week and we
will open their forms for 5 business days so they can add/amend experience lines for their new role.
We will provide you the list and send you a copy of the communications for your awareness. Let me
know if you have any questions on the process.
 
Finally, I would like to schedule time today or tomorrow to discuss the following:

JCC progress to finish (by committee)
Incomplete sign-offs/bypassing steps in the process 
Need to push these forms back to a previous crediting status so that reviewers can
properly sign off 

Employee Experience Result report 
Full list of SMEs assigned to each committee
Anonymized employee view of experience form

 
Please let me know when you are available to discuss.
 
Regards,
Cordelia
_______________________________________________________________
________________
 
Cordelia Holmes
CEEA | Office of Consumer Response
Office: (202) 435-7053 | Mobile: (202) 573-1781
 
Consumer Financial Protection Bureau
consumerfinance.gov
 
Confidentiality Notice: If you received this email by mistake, you should notify the sender of the mistake and delete
the e-mail and any attachments. An inadvertent disclosure is not intended to waive any privileges.
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